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ADVERTISEMENT

Applications are invited from eligible candidates who are retired Vice-
Chancellor or a retired Professor (who has worked as Dean/HOD) and has 10
years experience as a Professor at State/Central Universites/Insititutions of
National Importance/Deemed to be Universities or a former District Judge in
the prescribed form for the post of Ombudsperson on purely temporary
basis for a period of three years. The terms and conditions will be governed
as per UGC Notification New Delhi dated 11th April, 2023 (Redressal of
Grievances of Students) Regulations, 2023. Ombudsperson-01 post,
Honorarium: Rs. 3000 sitting fees per day as approved by the University, for
hearing the cases, and local conveyance as per University rules. The
prescribed application form may be download from the Univeristy website
www.rvskvv.net . Application in the prescribed form duly filled together with

attested copies of certificates should be sent in an envelope superscribed
"Application for the post of Ombudsperson"”, to the Registrar, Rajmata
Vijayaraje Scindia Krishi Vishwavidyalaya, Gwalior, 474002, so as to reach the
same on or before 6.00 p.m. on 10.07.2024.
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fareafEemey sgam s
AT
7% =T, 11 1=, 2023
Rreafaamers srqar arT (@t £t et w1 Raron) f&ffa, 2023
F.1-13/2022(CPP-11).—vafazmea s arnr afafaam, 1956 (1956 #1 3) 7 &y 26 €
IT-ATT (1) F @2 (@) W7 9w Afed] &1 W &7 g s FafErEres aqae e (@
vt 1 ) B, 2019 F aftman §, Fraftema sqem smr vaser Rt qa
FATAT &, ATHT -
1. wfer am, fRfR s s
(F) = FAfEEt F1 FratEzme aqee aman (@t 6 rrmat w1 Feae) @R, 2023 #71
ST
(@) 7 iy ady sgav var @t o @ En, e B S et aaar e gt
¥ qea v A7 et T 2 s Feafares aqEm arn afafEam, 1956 i g 2
¥ @e (9) ¥ aza wrerar-are aft sgac O et qar o o aw fatrere
TEqTAT 97 AT 21 e Aeae 1 9197 3 F Az faafEmmer Sifta Fem e En

2383 GI/2023 (n
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2. IReW:
ft wwar § wger & & At @t s arg & TF dearEt § vy F v gy s
forarrat F fRam F oo sawe gam Fwar b 3wF B v d enfia s

3. gfvwmeT:

(1) s/ @ & == At Fwed § seaar a9fém 7 37 -

"arferfaers #1 sl Feafemers aqar aeim afafar, 1956 (1956 #7 3) 7 &;

"fifZT g & afiomr Bl oF 2 & & 5 o B § e efeafie St F

way # BT ATTer srerar gerEft Bl areer § 1 o an

"wETfEETErt & st afafrae £ arr 120 f sTaer (1) F 9T @) F @ aww T

afrarfog G deam 7 2

"grmr 7 wfaar et s arir st 1956 g 4 F aEa et

fEeafaemes sqa aamr a 2

" Ao fifae w7 s s g sega o s v Bl g T s e

| weer # form s & faforr § ywifom £ af fef o HifF & & S o aate

A AT iAo o anfier 2

" A afar, v wE feEg ¥ ddy # B Afaas g £ 0 O

(Forrad) onfier &, A

(%)
()

()

(%)

(=)

(%)

vi.

vii.

Viil.
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(M) & o T I a1 A & e g

Hegra A1 =Jrfaa w3er AT F gaer Raifa £ 75 dSemar F Bofe w@e 2
ST,

Heqr Ft At waer A F a7a g § gt

Fqerr £1 qfUT 3o A1 F agEw 939 79 & T fr s

= ARl F Ieet F sy, S g R w1 v 1 fer s
FeA g1 FEeforer # U A8 Sewe F4r ifF 2 ar g 2l aei 0w
ararfa 7 2

Fft e g 09 AR § ya9r A9 F v & s B o B geaEs it
3Te, AT ar Bl s=r e = 2,36 AU 1T T AT AT A
FIA G FAT AR TH [FHT IR AT AeqmT FEFT F A9 F 5 A1 G
A7 AT T FT GTA T 2 A4 AT S w9 oA geaw B e a5
Feqr i i w3er AT # Fuifa ofer & afies gaerfor v i 0w

At 1 fafes afordt ¥ foro waer § @2 F srear ¥ d@y § adwe § amp G
FTI T HEATH ZIT Ioemie fobar S,
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(@)

(1)
(=)

(=)

ix. T T Ao oAt waer A F qEaseE s gr AR Y aat, o
FIE FT A1, F aga T oft g 2q argy wrEgty 31 BT agrar # spEe T2
T ST sraaT e & s By ST

X.  HEqT F i FeeT Ao aran g AR vE G e § R e
A7 Tt & AT HergaT 0ot & et £ aryr § Fee v,

xi. TEEEfE # v sfeafaserar @@ grr @ Bl F97 5 G sy F aga
TAT AT FTATHT AT T2 F77 & Fo479 5197 [ 7247,

xii. B gearEa & o e gy swere vt foareaft st aqfee vefAar

xii. TH T @ #1 qeF F iaay § Aea F7A1, sgqar s w7 a9t & Eafier §
sfeafaa aug F fiar, Fod 72 97197 97 A grT 9 Rer-fAEr F sefie
2T, ATHTHA FT79 947 &,

xiv. aqafE iy, saafEd s, a=r fer 90, afgen, aewes quar e
aftrt & grate sfaa Jwar fi o,

xv.  o3er B ST 3 | ST AT BT T Ar seaar gw G st s ot F
HFT UTETTOT fOrT gET AR AT ST

xvi. BTF F IET F 9T AT F AATAT T T TAqE H AR A FAA T A=THE
IUAUT F AT FIATE 61 AT 21, BTF F1 IofT=A BFrr S srgar 8 FRemar =
ST

xvii. FEIT F FrAT, weAvaet, i, AR, ar R A F B 1w A
T ST sraT oF T ST qar

Xviii. SRT #v/aear Fatia Famas FE geT aq e querd o ao faet e
o -FEert F Bafia #1 ff wrfard frr s agar oqF Far s

e 7 qread freafErere & § S fafEemer sae s afafrs S 2 1 39-
gt (vR)E afrafd g, ve deae SF afaffems F qga FafEemes amr m 2Ee
Frafiamerr sam ari afafige 1956 frurr2n (1) (@) F afrafia v seifEemeT 7

21

Le]

T T AfaarTr 3 ARt F aga e Jwme 7 2

“avfirar &7 @ e Za T F8 yEeE onfAe 2, 978 9% qfEa =mE § sqdn ge v
2, Fordr stermmaTeor (v T Feam § 9497 9T F Segat Ated) B UF degT F qafa feag
A et STETT W' FA F o 0 e et BT arfieeer spaar vE s g
trayr et ¥ form wferger e o Gy safer gron smé f o 2,

ered aferrr Bl o der Rt ag B amp g £8 Bl off amem 7 awie
s o gres Prar (@dum)/staeTes & avite e =i sgEr it ge
o F s a g,
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(2) "z frETra FErr i (Ester)t F athmr uF gee F =7 97 3 [t F

dga iz v gfafs 7 2; qur

() “FeafErEmTEt T ety afafaas f arr 2 6 92 (7) § 397 ofrafae Bl Rafeaer a

A9ET Wi HEW & AqAT, AT FT AT 3 F q8T TH THW Givg w8 w9 Fafdwmey
HETH A B

(2) =z ARt # wer s afrarfie 78 fro o afe frafEemag sqem srr afaf{a, 19565
afrariie o=zt s aferfet F a2t o 21 5 wwor: sfafaay § 39% fro fuffa e oo &

4. RFfr s affad yorem, wft Rygesg a9r go1 Rt
(1) 9eTF HEITT, AT9 TSIFT AT Aeq77 F (3t of1 Friws & w3or sriw #07 fr A T 79 39

a1z e 1w & qd w0t ez o7 v BEefter s st s wem, B e
AYE & AEATH | TN A F Togd ATHAT A7 A A £ Ay F oo FeEg S datie

2T, 79T,
(F) 9°4F TSTAH HAAT AAAT F FEAFH F o, Oreror F 52, smawir w51 v g w07 F

(=)

(M)

(=)

(®)

(=)

(1)

(=)

HTT-ATT AT F FAFHT A7 TEIHAT B G AR I AifA R e s deam,
AT ff HrIvEn 21, 3T AR amrEe i s s

forer forar = 2 w3or v S &7 9w 2, IEF GAT TSN F4AT AT F AT
Hay HI3Tge At arfior g aeEtEa fiE £ de

#eqe g AR B B e saar serm wrtE § g ¥ e § wae F B
sAferat 1 ~aw i safiwan s #a afza S Trerar e qrea fr oaF

TH YA F T390 F o0 s #9190 40 3efigart F =599 1w, e o e
AT LA FOAFA § T390 F Forv 08 et % =7 F o ofey a7 seem F fa
Fay F wofl S AT A w3 o F fro Rt g £ afer afae 2

Foreft o AT s FriEw § qers w7 F B i dea i wdf G o gt g 3
91, ST TTFAT 3 577 AT F T Tew ol 0 st £ ey feae s o

At anfEq ¥ =g s wfimay o,

U HEATAT § T A AT FTAT Z10 A1 TEIHN AT AP TR F T 2 F T2 AT
F aT% Frfae g1z R st & 4 griEr wf e i s e v oo i sy gare
affer qar wwr Frar S fae qar vzf frerdr gt tar wfierr B s

AT Afer A foverer s A7 e, sy ffr #1 = (Rafsemma ) b5
T TF F2ET F foraqwy Sqaa F A7

FATT, BT AT AR afiver fan s A, wftw s aftst F w6y § S b
FEreree & =TT gIIT ST 7 T O o 9 AU 2 v i w5 = e g
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() AT F i F T aaaT a7 GrAEeT SO a9 T F Ay § @t A fReaee
firre & B g AT g £ i fftg 7 g9t tHemamee #1 a9 @ i
I TeeAs S F aforst she g aifEtes A miftr g e dEy §
o o et Frfasr 3 gwadt 1 Ieerde o st F it #5723 safEe gem aar

() aman g g7 AR #rE aer s
AT TAF HEA TH A ¥ g9 (%) 7 (2) ¥ stafam s #r st JaEE 1w
geTfre/erers Ferre i s et i s i F wrery & wpaar 7 va i w
Zv ST F "renT & TSgE gl A9 AW AT S AaAIEE O 59 ave & T
a7 e s

2. FeurF FEAT AT faae T £ gerw qiga ufa #1 qe Ruife wom, s Baefoe F gwem
afrr Fraor fir 3 & wfts 72 anft sl R F wwrem, G A @ & w7 A
afSta 48t BT smem

5. g R faror afifiat (csfter)

(i) Feare & st frft fifga g £ Gt ff P g e Ferr afafy (s 5
e FT FATTET FT AT

(if) T T grAr et o feE we o St dese e sadt e § gt
£ forgrra Framr s it (wersframeeft) #1 1 Fva, S fareasFar & aadt 8, 79,

F) UF UTHAL — ALAE
@) HEAT F A1 GEA/ANS 6H17 qET- GEET & €9

) AR AT/ F% 8 SpE/aE-TErt afafafe & saedw ¥ s a7 At s A
FrEtE & v wfAfAfr- Fen anifa

) AT FAAT F A TH UF G FT HEGAT AT ANGY qAT FH H FH UF T TAAT A

o ST s e o & g )

T) e A7 FEER AT FE AT A sty % e gem

7) frér smifa waaer &1 FEF UF a9 F1E

7) % ¥ form orgfF srerer wfea At Rdn st safe #ir @z F A w1 Em

) AT AT Fwer S AT vt 0w B F gu dafiE wm ¥ it w1 e

=) it aet frivE Rl 3 A, 7t A8 2, St e ¥ e afRenr w1 ASE A
<oy v wfy ffEa e, st Rera sy g i A & 15 7 Rewt f s F
Ecea et

=) it i v rarror afifa o Fotr & fifgs #18 oft g 39 v ¥ Fofr £ wfy £ arfra
i1 vige Rt Fr st F ofiaw ST F awer ot FT wFAT 2

6. wrwurer $Y Fraf, e, 7 ¥ gedr S i dar £ 4

(i e Brafiee =9 A ¥ qad Rrafiees & gt @ sz Fratiamer &
[ FETt 3 vt i Rt F s % o e i At wem



(ii)

(iii)

(iv)

(v)

(vi)
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W?W?Wﬁﬁﬂﬁﬂ%ﬂ?ﬁﬂ%ﬁ?ﬁ"?ﬁﬂ?
=7 H ATfHa uF A1 AfirF storrfers wErfie g

AR AT Ferata 71 Favfags srpae (R sttt (&) o F =7 §
fEeafazmeat a1 9f G & =yramsfieor F =7 & 10 7 #1 5797 21 279

AR F 797, Fi 7 uwe v af F Ay dEare F =7 § gua e §
A, qeq F A Bat F wwva & 997 250 w2t s sl w6y, 6w dagar ar
Aty BT wwetar v awa & a1 sfm =9 & deamw F wfy Foky £ s=d=ar & swzfar w49
F for wefim 21 | £
Wﬁwmmﬁﬁﬁrﬁ?ﬁ?ﬁﬁm%ﬁmmmﬁﬁm}waﬁ
T, 3R 7 1At T &, F For feger fe st uw s i F R ity ¥
o arar 2rm

FAATE 1 HATAA F7 5 e 71 w6 fraframers g fuifa fawt F s
afe Bt Sz F wure o7 ow A1 @A G s e sy afife, ¥ g o f
= Ay wfagfS F fro g 2

(vii) FaT=T AT AR ¥ g At 17 Al A fr e g e amar
(vili) FTFITT T Z2 FT F1E At drzer 7 7% TEF By o w7 aF 7w dwy F By oa

=AfeH G 1 TET A7 A ATt B, A7 37 =y F fanfigw mmnfr @ S F
1 =A% A7 21, i S A w1 grs #1306 s R 2n

7. SYHIT F FTAFIT:

(i)

(ii)

(iii)

(iv)

ATHAT, AT FT 7 Rt F wea swdfirr avft Rt 51 s & war & A
F arfrer it g w4

T, T F A F qar qeard 7 b & Tt F qeat A7 A 6y d2fiy
WWW%,W.WWWW&%WWW#F:WM
& FIE AT STAT ATAZT T AFA ZET FAATE ALY T S0y, 77 A B S A By
fafere sz & aformet 1 warfa #= aveft Beft Bfore sfafimeT 71 2fm a2 e s

=
AFAA, FT w7 & B a0 dzara F RreeEt £ gt w9 F o f § e i
et offt =fer 1 mgrEr arw F7 awar )

WW(M)HWW%?BO%%WWWWNW%
T AT F

8. wTe aaT Gy T frareor afafdt grr Rt F framor 2 whar

(i)

TOTF HEAHE A ¥ o9 g A R & fiw e A oamf F ofa oo
ATATZATEA TATC F71T, &t Fr ot AfFaarsy audt P F fam F R swes 5
HEAT 2
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(iiy =TT forETaE aTe g 9T "@eaE, taeare e f wfa F 15 R F e

(i) = P afafa, Swr o qrren 21, s f gaard F Fooow G it w6
Sl ST S s fifZasr 1 & s

(iv) fifga @ a1 97 =R =7 & Y97 21 96ar § 9447 9UAr 7 E@q F oo
ffrafafafer 1 aftsa 77 agar g

(v) = forrra faror afafy grr auwme 98 f 7% SOt #1 @9 @t § swEtua
TARATATY F AT RIS T GHAT FATOAT

(vi) #eama, fomrEt F oftg Foem ggerae serar g e e st (@),
ST ff ATHAT B, FTHEATT F|

(vii) ST, HATOE Tt FT qAATE F1 ST AF9T T F ATZ, FEAATET F AHMIA T, dHAHT
FTTO 3 AT, T W7 T Ao T w4, S & forwrra & Far & o gogen s
ST THAT & 317 UHT 7129 92T 7 qaar £ S Fi2d g & oo sugn g1 99T 21

(vill) F=IT ¥ |79 £ Ay ifEasr F A F gEnEy F aga qrl A T8 awe i gbar
TIASY FATE AT '

(ix) FETe, SraTer i fEwert 1 S FEm
(x) Wi freraa =@ a1 g s ot § 3w Pafy § avpne et ¥ Ges s
Fréars B st 1 frerfeer #37 7 21
9. raTer A g e Faror afafagt F dey # s

AT AT F=aTEE AT AT AaefirT & e ®7 T 3AF fentuEe § o9 a2 o
ferareor afafa(EfE) qar after G 99 F waserd ST F dEy § gt S s
I FATAT

10. sraTer et fg st ¥ foms

srarr, feft off deam & A #, S SegATT 3 A a1 s a7d § a9 a-an

AT a1 @ e Fearw afafaEt fr fefre a1 aem e § fea a2, S ot

HTHET 2T, ST 7 ST A 1 Sq 7 o ARt 57 Sa a9 A7 2, a9 aF a9 e

g e v a7 v & afte FrrfRar f §m e 2,

F) St £ a1 1247 F aET AgEr T F o for SugeRar £ A 7 A1 94T,

w)  HEAT A At G aaEe B T 91 A e

M) s 3 et of e st R serrET FTE F aga Bt off sgrrer #1912
Freme Fr st 3 forT s F1 AR Fifu T

7)o a1 vE e aaf F R sEereas dw e Py arem & a7 T

3)  sfieeATEA) W A7 e e wrem & wewar f Gewer Fva A SghE Foar
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=) mﬁmﬁwﬁﬁﬁhﬁwmﬁmwﬁawm%ﬁ LCHED]
srerfiat affa s w 9T Fvaraar @0 amaa S Fwar G der § et &

e & o =paw v qieE 997 81
@) WEE=TT A H, HaEdT 71 a9 A & o gag fEatEmrerr o R v
) & FratEErers dera F avaer § vt wriard w3, ST aamers, 3hE vd aeg Ay
7))  aw Fatrere deam F s § 99 Rreatereg deqm F = § S 7 g B s
F foro, afz sraea g 4, ¥ avE A7 fAwrfver w;
A) T qufFEw F st eafa saEr fafae feaferee ¥ e § oew oavwe #r
ArA97F UA 3T FEATE F9 A £ FEfror Fer;
7) AT g F oo wear F afa vy Frars w7 S areas v sy awsy 9
797 =4 AT F avta AT 7 9 T F1E Frars 7250 fF s, 57 7% qwgqr #7 aodt
Feafa &7 772 F77 vd IR T FT qA A T FTE7 AL AT T AN
1. =7 At § sfeafas 3 ofr o, frafemer sz seirr (@i B feam) B,
2019 F grauTiF Faid e fet a2ardt S F S £ w3ty F A 99E 19 0 Ay 2 5
afeger =0 & swarfa 727 F#7, Febw 7wEm 3 F v A £ frfy Rt s e
(AT F Frrrat 7 ) F fAfaem, 2023 ¥ g £ s

ar. " 7, Srefy, Al
(FR=sTI=-111/4/597./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the I 1th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956). and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

I. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023,

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause () of
Section 2 of the Universily Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(¢) They shall come into force from the date of their publication in the Official Gazette,
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those secking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In

these regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b

) “aggrieved student” means a student, who has any complaint in the matters relating to or connected with the
gricvances defined under these regulations.

(¢) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.

(d) “Commission™ means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy. including the process there under, for admission to a course

(M

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“gricvance” means, and includes, complaint(s) made by an aggricved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution:
iii. refusal to admit in accordance with the declared admission policy of the institution:

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations:

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts:

vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

x. delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xiii. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any. issued by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided:

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force:

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(2)

(h)

(i)

()

(k)

()
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“Institution™ mcans a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act. and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956,

“Ombudsperson™ means the Ombudsperson appointed under these regulations:

“Prospectus™ means and includes any publication, whether in print or otherwise, issucd for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student™ means a person enrolled, or secking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior fo the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seck admission to such institution and the general public,
namely:

4.
(1

(a)

(b)

(c)

(d)

(e)

(g)

{h)

(1)

()

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be. for every course or program of study.
including teaching hours, practical sessions and other assignments:

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made:

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution:

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test:

cach component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage ol tuition fee and other charges refundable (o a student admitied in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student:

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thercof:

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission,

Provided that an mstitution shall publish/upload information referred to in clauses (a) to (k) of this
regulation. on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2)  Every institution shall fix the price of cach printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication. distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students” Grievance Redressal Committee (SGRC).

(11)  Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SGRC). as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations. if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of reccipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs,

(i)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’™ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromisc, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

(vi)  Forconducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(ii) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson. no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially aflecting the
outcome or specific instance of discrimination is indicated.

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1)

(ii)

(1ii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
(x)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Gricvances not resolved by the Students” Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Commitiee(s),
in carly redressal of gricvances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson,

The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students” Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10.CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c)

(d)
(e)
(H

()

(k)

declaring the institution ineligible for consideration for any assistance under any of the general or special
assistance programs of the Commission;

declaring the institution ineligible to offer courses through Online/ODL mode for a specified period:
withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

recommend to the affiliating University for withdrawal of affiliation, in case of a college:

take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act:

such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of

the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023,

Prof. MANISIT R. JOSIII, Secy.
[ADVT.-11/4/Exty./13/2023-24]
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